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AB OUT  ASTRA-ANTI  
TRAF FICKING ACTION

Since 2000, four (4) programs – a holistic, victim-
centred approach
- Prevention, education and campaigns
- Victims assistance and SOS helpline 
- Policy and advocacy work: laws, NRM, 

compensation, national rapporteur, non 
punishment, services and support

- Network of NGOs, 20 therapists and 25 lawyers 



- More than 580 supported victims (children 32%, 
79% women and girls for sex. expl.), 

- Trends: internal trafficking, domestic citizens, 
modus operandi, massive labor exploitation cases

- COVID 19 −  increased 130% calls and 44% field 
actions

VICTIM ASSISTANCE



Medical sevices Legal aid

Alternative 
accomodation

RepatriationPsyhosocial support

Protection of secondary 
victimization



Labor exploitation as the 
new/old trend
• Characteristics:

• Massive cases (Serb Az 2009, China 2019, India 
2019/2020, Turkey 2020, Vietnam 2021) in 
construction, agriculture, car industry)

• State-supported infrastructure projects involving 
corruption and high lucrative interest

• Male victims for construction work
• Female victims for domestic work (hidden work)



Violence against women and 
human trafficking 

● More than 95% 
of femal victims  
of human 
trafficking had 
previous e 
experience of 
s ome form of 
violence

HumanTrafficking in Serbia
Overviewof the situation
in the contextof the 21st century

Risk factors for becoming a victim*

https://drive.google.com/file/d/1wn0iu42WK57IN4zDyYIHY3_MPGrb6oct/view
https://drive.google.com/file/d/1wn0iu42WK57IN4zDyYIHY3_MPGrb6oct/view


Main challenges and how to overcome them
● In comunication with vicitms : es tablis hing trus t rela tion, res pecting 

privacy, intimicy, individual dinamics  in recovery proces s
● In comunication with ins titutions : bureaucracy, rigidity, non-

trans parency, inadequate s peed of reaction

● Victim centred approach and continuous  education of proffes ionalns
● Better and prompter res pons e from ins titution to the victims  needs
● More regular comunication among care providers  working with 

victims  

Secondary 
victimization



P A R A D O X

"I didn't know who to trust, so I ended up as a slave. Now they tell me 
that in order to be free and get help, I need to trust all of you, 
complete strangers." 

REMEMBER!

The known is always less scary than unknown!

than the unknown.



Q & A

TELEPHONE
+ 381 11 785 0001

E-MAIL
as tra@as tra .rs

Thank you for your a ttention!

CONTACT
www.as tra.rs  
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