
NADEL-National Childrens Line 

SOS telephone for women with experience
of violence



Profesional context

Integral part of the Center for the
Protection of Infants, Children and
Youth (Centar za zaštitu odojčadi, 
dece i omladine Beograd)

Programs and services



NADEL – National 
Childrens Line 

• What is National Childrens Line?

• Principles of NADEL’s work

• CHI (large database, research)

• Regional partners



SOS telephone for women with experience of violence 
• National telephone counseling service for women 

• The mission

• Database
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