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Technology-facilitated Gender Based Violence (TFGBV) Shared Research Agenda:
Global Ranking Survey

INTRODUCTION

Thank you for agreeing to participate in this important priority setting exercise for research on TFGBV
globally. To strengthen our understanding of TFGBV, and ultimately prevent it, we need to ensure that
the research undertaken is both priority driven and carried out in a way that provides a sound practical
and empirical basis for interventions/programmes, policy and advocacy on TFGBV. The Sexual Violence
Research Initiative (SVRI) and our partners, UN Women, the Association for Progressive Communications
(APC) and the Global Partnership for Action on Gender-Based Online Harassment and Abuse (Global
Partnership) are facilitating the development of a Shared Research Agenda for TFGBV through a priority
setting exercise that will identify where major gaps lie and what major research questions need to be
addressed in the next 5-10 years for the field to make progress towards eliminating TFGBV. This survey is
a key step in finalising this priority setting exercise.

This survey will take approximately 20 minutes to complete. The first part will ask some questions about
you to help us better understand the varying priorities of different stakeholders. The second part will ask
you to rank a series of research questions in five different domains, according to three criteria. You are
free to skip questions and to withdraw at any time. Thank you for your valuable contribution.

We are aiming to collect all responses for this survey by 20 January 2024.



Some notes on language used in this survey

Definition:

A common agreed upon definition for technology-facilitated violence that we are using for this

process is: “any act that is committed, assisted, aggravated or amplified by the use of information
communication technologies or other digital tools, that results in or is likely to result in physical, sexual,
psychological, social political or economic harm, or other infringements of rights and freedoms.” (UN
Women (2023) Technology Facilitated Violence against Women-Report of the Foundational Meeting of
the Expert Group).

Note on Terminology:

We acknowledge that there is debate in the field about appropriate terminology to describe gendered
patterns of violence. This review uses the term Technology Facilitated Gender-Based Violence

(TFGBV) because the language of ‘violence against women and girls’ excludes non-binary and gender-
nonconforming people and people with other marginalised gender identities who, research shows, to be
at high risk of experiencing technology facilitated violence. The use of the term ‘gender-based’ reflects
the inclusiveness and intersecting social locations that are critical in research in this area and is in line
with updated CEDAW general recommendation 35, paragraph 20 that includes online violence and
states: ‘Gender-based violence against women occurs in all spaces and spheres of human interaction,
whether public or private. These include the family, the community, the public spaces, the workplace,
leisure, politics, sport, health services, educational settings and their redefinition through technology-
mediated environments, such as contemporary forms of violence occurring in the Internet and digital
spaces.” CEDAW remains our strongest international instrument to influence states to create appropriate
legislation.

Some domains and questions will refer to ‘women and girls in all their diversity’, which is intended
to include all female-identifying people, including both cis and trans women. We have retained the
language ‘women and girls in all their diversity’ where necessary, to signal that this priority setting
exercise is not targeted at violence against all people.

Note on Domains:

In this survey, the questions are asked according to five domains that are explained in more detail as the
survey progresses. Two of these domains pertain to TFGBV response interventions and TFGBV prevention
interventions. We recognise that response and prevention of violence are part of one continuum and
may comprise different components of an integrated intervention. We also recognise that both are
essential to ending all forms of gender-based violence. Our intention in dividing them into separate
domains is not to silo them from one another but, rather, to ensure that the importance of each type of
intervention is captured in this research priority setting process and the resulting agenda.



PART I: ABOUT YOU

1. In which regions is your work primarily focused? (select all that apply)
Latin America and the Caribbean

Africa

Middle East and North Africa

East Asia and the Pacific

South Asia

Europe and Central Asia

North America

2. In which country are you currently based?

3. What is your current gender?

Female

Male

Non-binary, genderqueer, or gender nonconforming
Another gender (please specify)

4. Is your current gender the same as your sex assigned at birth?
Yes

No

Prefer not to answer

5. We are committed to representing the voices of different groups. Do you identify as being part of
any of the following groups? Please select all that apply.
LGBTQl+

Racial or ethnic minority

Indigenous person

Person with a disability

Sex worker

Person living with a chronic illness

Person who uses drugs

Migrant

Refugee

Person who is or has been incarcerated

| do not identify as being part of any of the groups listed above
Prefer not to say

* 6. What sectors do you work in? Please select all that apply.
Tech

Cybercrime/security

GBV prevention or response

Violence against children

Legal/jurisprudence

Law enforcement

Academia

Other (please specify)



PART II: QUESTION RANKING

Instructions

Under each domain, you will see a series of 15 questions listed. Please rank these questions by either
dragging and dropping them into your preferred order or typing your chosen numerical rank next to each
one . Please use the following three criteria to help you with this process.

¢ Answerability: the likelihood that the research question can be answered and/or reach its objective
within the proposed timeline.

e Applicability: the likelihood that the knowledge produced through the proposed research will be
applied in policy and practice.

¢ Fills key gap: some research ideas will be more likely to fill a key gap in knowledge that is required for
translation and/or implementation than others.

Domain 1: Nature and prevalence and impact

This domain includes research to understand TFGBV in its multiple forms including the prevalence

of different types of TFGBV; risk and protective factors for TFGBV victimisation and perpetration; the
causes and impacts of TFGBV, both online and offline including health, direct and indirect economic and
psychosocial consequences, and also the links and connections between TFGBV and offline violence.
Further research to understand how different forms of TFGBV impact on a range of individual and
collective rights, including the rights to participate in shared civic spaces, access and use information and
communication technologies (ICTs), freedom of expression, privacy, rights to dignity and security etc;
how TFGBV impacts the digital economy and the digital inclusion of women and girls in all their diversity.

7. Please rank the following potential research questions in order of priority.

Please prioritise based on each question's answerability, applicability and extent to which it fills a key gap
in knowledge.

We are aiming for 10 questions per domain, so please focus on ranking your top 10 items.

1. What is the nature, prevalence and impacts of TFGBV in a particular setting?

2. What is the current prevalence rate of TFGBV across different online platforms and digital
communication channels, (including specific dating apps) and how does it vary among different
groups and demographies (age, gender, and socioeconomic status, for instance)?

3. What is the prevalence of TFGBV in humanitarian contexts including in natural disaster, conflict and
post conflict settings?

4. What is the prevalence of perpetration of TFGBV by men in a specific setting?

5. What are the risk and protective factors associated with TFGBV victimisation and perpetration?

6. Are the social norms (including male peer groups online) that drive the perpetration of TFGBV the
same as or different to those that drive GBV? How do we understand their intersections and
key differences?

7. What are the short term, long term and cumulative impacts of victimisation of TFGBYV, including
looking at health and psychosocial impacts, and impacts on different populations?

8. What are the impacts of TFGBV on human rights and democratic freedoms including freedom of
expression for women in all their diversity?

9. How does intersectionality influence the experience and impact of TFGBV, for women and girls in all
their diversity?

10. What is the impact of TFGBV on groups who observe it but are not targeted by it? (e.g. increase in
belief that GBV is acceptable, negative psychological impact of witnessing violence)
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11. What are the economic costs of TFGBV at a national level?

12. To what extent does online violence contribute to offline violence?

13. How are online cultures facilitated through specific platforms/contexts contributing to shifts in norms
related to GBV? For example, how is the promotion of sexual strangulation in pornography and
in social media memes (for example, Instagram memes on the theme: ‘Fridays are for choking a girl’)
contributing to the perpetration of sexual strangulation?

14. What are the common features (i.e., user interface, design choices) of technology
(e.g., Messenger, Instagram, Twitter) that lend themselves to being used for TFGBV?

15. How do new Al applications contribute to TFGBV?

8. Do you have any additional thoughts or comments on the items above? Are there any items listed
above that you think should NOT be included in the final Global Shared Research Agenda on TFGBV?

Domain 2: Responses

This domain includes research on, or the evaluation of, response interventions, for example, on services
needed for survivors of TFGBV with consideration of how current services are not fit to respond to

and support survivors of this form of GBV. What is the role of policy and legislation in building survivor
centric services, the role and challenges of legislation in holding perpetrators accountable and also tech
companies accountable for providing safety online? And what tech companies and online providers

are currently doing to respond to TFGBV on their sites? What more they can and should be doing, in
providing services and responding to TFGBV?

9. Please rank the following potential research questions in order of priority.

Please prioritise based on each question's answerability, applicability and extent to which it fills a key gap
in knowledge.

We are aiming for 10 questions per domain, so please focus on ranking your top 10 items.

1. How are private sector organisations, including tech developers, being held accountable for the
technology they create and for TFGBV perpetrated on their equipment and on their domains?

2. What is the role of stakeholder engagement to improve platform accountability/content moderation
response in a particular setting/region to better support and protect women and children online?

3. What policy and legal frameworks and regulatory approaches are in place to address TFGBV? To
what extent are they being implemented? How effective are they?

4. What role can policy and legislation play as a deterrent in preventing the widespread distribution
of image- based abuse/non-consensual sharing of sexual images on pornography sites, social media
platforms and other online distribution platforms?

5. How can law enforcement agencies and online platforms collaborate to create a comprehensive
response framework for TFGBYV, including efficient reporting mechanisms, swift action against
perpetrators, and adequate support for victims, while also addressing challenges related to
jurisdiction and privacy?

6. What types of services do survivors consider adequate and appropriate and what are they seeking
out (technical, emotional, financial- online or in person)? How many of these services are informal
(e.g. familial) rather than legislative or regulatory?

7. To what extent do existing GBV services support the needs of survivors of online and technology-
facilitated GBV?

8. How should a TFGBV response intervention calibrate itself to different communities and
demographic groups with different relationships with the Internet?
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9. How do we develop responses which are scaleable in a short time frame (e.g. intervention in
response to an emergency situation) - rather than individual intervention or long-term societal
change?

10. How might the tech, health, nonprofit/community response sectors (or others) collaborate to
address the adverse health effects of TFGBV?

11. What strategies have been found to work best in terms of educating women and girls and people of
other marginalised genders on digital skills that facilitate safe and savvy use of tech?

12. How can communities and bystanders be mobilized to report acts of TFGBV and be engaged to
support instead of shame survivors?

13. What are the socio-economic and cultural barriers faced by women and girls in access to justice for
TFGBV/in the exercise of their full rights and freedoms online?

14. What is the impact of technologies that block sexual content on access to accurate information and
on SRHR, especially for marginalised groups like disabled, LGBTQI, youth and other groups often
deprived of information?

15. What are effective interventions to interrupt a sextortion cycle once it has begun?

10. Do you have any additional thoughts or comments on the items above? Are there any items listed
above that you think should NOT be included in the final Global Shared Research Agenda on TFGBV?

Domain 3: TFGBV prevention

This domain includes research on what works to prevent TFGBV as well as evaluation of existing
programmes or interventions such as programmes to prevent cyber dating violence or workplace online
sexual harassment, etc. This domain also includes research on how platform features and functions
may proliferate and amplify TFGBV perpetration, and the role that tech companies must play in primary
prevention by designing technologies to be safe as well as to prevent violence; and the role policy and
legislation can play in prevention. Research on how social norms are changing (both online and offline)
and how this change -- both negative and positive -- is impacted by the ways in which technologies are
designed and used or misused.

11. Please rank the following potential research questions in order of priority.

Please prioritise based on each question's answerability, applicability and extent to which it fills a key gap
in knowledge.

We are aiming for 10 questions per domain, so please focus on ranking your top 10 items.

1. What evidence-based interventions work to prevent different forms of TFGBV?

2. Which prevention interventions have been most successful in shifting attitudes and behaviours of
perpetrators of TFGBYV, including those in the high-risk categories for perpetration?

3. How can technology companies and social media platforms proactively design and implement
features that prevent or mitigate TFGBV, while also respecting users' privacy and freedom
of expression?

4. What are the roles of tech companies in perpetrating/enabling OGBV/TFGBV? How can we imagine
their business models/underlying logic for algorithms to prevent OGBV/TFGBV?

5. What moderation and content curation strategies and standards in online spaces are most effective
at preventing and responding to TFGBV?

6. What role can the tech sector play in increasing safety for users of dating apps and preventing
perpetrators from using dating apps to facilitate access to victim/survivors?

7. What role can digital literacy programs and online safety education play in empowering potential
victims to recognize and respond to TFGBV?
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8. What role can workplaces and academic institutions play in generating awareness and ensuring safe
online spaces for employees and students?

9. Are TFGBV education interventions effective in preventing youth from engaging with
online predators?

10. How does the effectiveness of prevention interventions vary across different groups? How can we
use this information to design interventions that address intersectionality?

11. How can TFGBV prevention interventions be best delivered to ensure inclusivity (age, SOGI, people
with disabilities, etc) and reduce risk of re-traumatization for survivors?

12. What is the role of the media in reporting on TFGBV and how can the media influence behaviour
change through the narratives that they use?

13. What narrative/tactic has been most successful in shifting mindsets and perception of TFGBV
perpetrators or those who are against feminism/gender equality?

14. How do cultural norms (regarding different groups of women) intersect with TFGBV and prevention
policies and programmes?

15. What prevention interventions addressing pornography’s contribution to GBV are most effective
with young men who have engaged in harmful sexual behaviour?

12. Do you have any additional thoughts or comments on the items above? Are there any items listed
above that you think should NOT be included in the final Global Shared Research Agenda on TFGBV?

Domain 4: Populations

This domain includes research on the differing impacts of TFGBV on specific population groups (for
instance young girls, LGBTIQ+ persons, women and girls living with disabilities in all their diversity as
well as migrant and refugee women and women living in humanitarian contexts in all their diversity).
Research exploring the intersectional nature of TFGBV experienced by these populations as well as
research on the obstacles to reporting, available prevention and differing populations responses to
prevention interventions as well as research on response services needed. This domain also includes
research that expands understanding of TFGBV in humanitarian contexts and research on how TFGBV
and conflict reinforce each other.

13. Please rank the following potential research questions in order of priority.

Please prioritise based on each question's answerability, applicability and extent to which it fills a key gap
in knowledge.

We are aiming for 10 questions per domain, so please focus on ranking your top 10 items.

1. How does lack of / or limited access to the internet affect the ability of marginalised groups to access
justice/seek remedy when it comes to TFGBV?

2. How do we best leverage existing findings from certain populations (in particular hard to reach, or
marginalised groups) and apply to expanded understandings of TFGBV, whilst remaining sensitive to
local realities and lived experiences?

3. Are there differences between the most effective techniques to tackle TFGBV aimed at
different groups?

4. What are the modalities through which stigma and discrimination towards LGBTIQ+ people increases
their risk of GBV facilitated through dating apps and other online platforms? (for example, how does
discrimination against trans women increase their dependence on online platforms for connecting
with intimate partners and therefore increase the risk of TFGBV victimisation?)

5. What is the prevalence and impact of TFGBV on transgender people and gender diverse people who
do not conform to patriarchal gender norms?

6. What is the prevalence and impact of TFGBV on men and boys who do not conform to patriarchal



gender norms?

7. How do offline and online forms of GBV intersect for population groups facing multiple and
intersecting forms of discrimination?

8. How do so called 'protective laws against cyberviolence and TFGBV' contribute to stigmatizing and
violating the rights of population groups facing multiple and intersecting forms of discrimination?

9. What is the difference between how indigenous and non-indigenous people experience TFGBV?

10. What are the risks of TFGBV to publicly visible women (i.e. parliamentarians, journalists, WHRDs) in
humanitarian contexts?

11. What are the specific risks and interventions available to address TFGBV in humanitarian settings?

12. What works in the prevention of online sexual exploitation of women with intellectual/
developmental disabilities?

13. How are persons with disabilities impacted by TFGBV?

14. What is the relationship between online GBV, targeted hate and disinformation?

15. How can online spaces for marginalized groups, such as LGBTQ youth, incorporate
TFGBYV prevention?

14. Do you have any additional thoughts or comments on the items above? Are there any items listed
above that you think should NOT be included in the final Global Shared Research Agenda on TFGBV?

Domain 5: Measures and methodologies

This domain includes adaptation of traditional ways to measure violence as well as new and innovative
ways to measure TFGBV. It also includes research on standardised measures according to agreed-upon
concepts, definitions, terminology, as well as consideration of practice-based learning, hierarchies of
knowledge, and monitoring and evaluation of interventions.

It refers to the approaches and research instruments we use to measure the different forms of TFGBV,
and their validity (e.g. are they measuring what they are supposed to), reliability (e.g., the consistency
of how a person answers over time to the same question/scale), accuracy (e.g., how can we mitigate
limitations in measuring accurate TFGBV prevalence data, including recall bias and social desirability
bias), standardisation (e.g., can we use standardised methods and measures of TFGBV across studies).

15. Please rank the following potential research questions in order of priority.

Please prioritise based on each question's answerability, applicability and extent to which it fills a key gap
in knowledge.

We are aiming for 10 questions per domain, so please focus on ranking your top 10 items.

1. What are the best approaches for conducting analysis of laws and policies on TFGBV to generate
evidence about implementation?

2. What are the best approaches for conducting good quality, ethical and safe research on different
forms of TFGBYV, including in humanitarian settings?

3. How can social media listening tools be used to understand and measure the prevalence of TFGBV in
ethical ways?

4. How can machine learning techniques be utilized to collect data on TFGBV and what are the risks of
using these technologies?

5. How can we classify different forms of TFGBV?

6. What are the best approaches for measuring the success of primary prevention interventions
addressing specific aspects of TFGBV within a broader GBV prevention intervention? For example,
measuring the effectiveness of the subcomponents of a broader primary prevention intervention —
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in the form of ‘respectful relationships education’ (which addresses a wide range of GBV themes; not
only TFGBV) — that specifically address image-based abuse/non-consensual distribution of sexual
images or pornography’s influence)

What are the best approaches for measuring the repeated nature and cumulative impact of
incidents of TFGBV?

What are the best strategies to monitor interventions to prevent/respond to TFGBV to ensure

that they do not lead to backlash or disproportionate/punitive responses, especially on groups with
marginalised/stigmatised sexualities (LGBTQI, disabled, etc.)?

What survey items best capture the harms of TFGBV?

How do we measure the impact (physical and psychological) of TFGBV, especially given longer term
potential for harms (e.g. body image) vs immediate (e.g. harassment)?

How do we include feminist research methods to capture stories, emotions and experiences that
might otherwise be lost?

What reliable and valid measurement tools and methodologies can be developed and/or safely

and ethically adapted to accurately assess the prevalence and impact of TFGBV, taking into account
the evolving landscape of digital communication platforms and the diversity of victim experiences?
How are tech corporations classifying online harms and TFGBYV in their recording systems? Are they
analysing this data?

How can mixed-methods research approaches effectively capture the complex interplay between
online and offline behaviours in cases of TFGBV, and what insights can these methodologies provide
into the motivations, dynamics, and consequences of such violence?

How does TFGBV intersect with other TF harms such as disinformation and how is this accounted for
in measurement?

Do you have any additional thoughts or comments on the items above? Are there any items listed

above that you think should NOT be included in the final Global Shared Research Agenda on TFGBV?

Thank you!

Thank you for your time and contribution to the creation of the Global Shared Research Agenda on
Technology-facilitated Gender Based Violence.

We appreciate your generous contribution of time and expertise in completing this survey.



