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SAFETY PARTNERSHIPS WORK ACROSS ALL OF OUR PRODUCTS



How We Approach Member Safety 

REDUCE & REMOVE 

harmful content to 
provide a safe and 

trusted environment 

RESPOND

empathetically and 
reliably when our 

members contact us 
about a safety concern

PREVENT 

bad actors and 
suspicious behavior by 

using advanced 
machine learning

PROMOTE 

prosocial behavior and 
healthy interpersonal 

conduct on/offline
> > >

>





Private Detector

>  Industry leading solution in 2018

>  Uses AI to detect and blur lewd 
images

>  Gives agency to the recipient to 
decide to view the image, delete it, or 
report it.

>  Open-source on GitHub in 2022



Hyra Basit
Program Manager for the Cyber Harassment Helpline at the 

Digital Rights Foundation (DRF) in Pakistan



Question 2 – Kenya





Deception Detector

> AI-Powered Shield Against 
Spam, Scams and Fake Profiles 

> 45% decrease in member 
reports of spam, scam, & fake 

accounts in first 2 months.
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Review Before You 
Send

> Make messages more 
considerate and respectful 

> 40% of people chose to alter 
their messages after getting 

an alert 



Our Help Hub

A dedicated space in-app where 
members can:

● Seek help and access safety 
resources without leaving 
Bumble

● Get real-time updates on their 
reports from start to resolution

● Access trauma support through 
Bloom for serious safety 
incidents



● Verified real-time crisis 
referrals with Throughline - the 
world’s largest network of crisis 
helplines 

● 9-point verification system, 
including routine validation via 
human contact by phone

● Automatic country detection 
and language support
providing members with the 
most relevant resources

Crisis Referrals



What Happens to Your Report?



Together, we can help support 
survivors around the world.





Safety 
Centre

● Learn more about our 
Safety Features

● Link to our Safety 
Handbook

● Access our Help Center 
and crisis referral service

● See who are our Safety 
Partners



Thank you!
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