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How We Approach Member Safety

PREVENT REDUCE & REMOVE RESPOND PROMOTE
bad actors and harmful content to empathetically and prosocial behavior and
suspicious behavior by ° provide a safe and ° reliably when our healthy interpersonal
using advanced trusted environment members contact us conduct on/offline

machine learning about a safety concern




Bumble's Safety Features

Block & Report
Report behavior that makes
you feel uncomfortable.

Review Before Send
Reconsider sending a message that
might be against our guidelines,

Share Date
Lat trusted contacts know
where you are and who you're with.

Deception Detector™
Using Al to identify and remove
spam, scam and fake profiles.

Private Detector”™
Blurring lewd images so you can
decide if you want to see it.

Help Hub

Stay informed on safety features,
find resources to help you date with
confidence, and track your report.

Safety Hondbook, 2008

Photo Verification
Know the person you're talking
to looks like their photos.

Unmatch
Remowve a match and their
ability to view your profile.

ID Verification
Werify with your government ID to
let others know you're real.

Video Chat & Voice Call
Connect over in-app video or voice call
without sharing your nurmber.



Private Detector™

> Industry leading solutionin 2018

> Uses Al to detect and blur lewd
images

> Gives agency to the recipient to
decide to view the image, delete it, or
report it.

> Open-source on GitHub in 2022

Oooh anything
sweet.
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Question 2 - Kenya




Bumble's Safety Features

Block & Report
Report behavior that makes
you feel uncomfortable.

Review Before Send
Reconsider sending a message that
might be against our guidelines,

Share Date
Lat trusted contacts know
where you are and who you're with.

Deception Detector™
Using Al to identify and remove
spam, scam and fake profiles.

Private Detector”™
Blurring lewd images so you can
decide if you want to see it.

Help Hub

Stay informed on safety features,
find resources to help you date with
confidence, and track your report.

Safety Hondbook, 2008

Photo Verification
Know the person you're talking
to looks like their photos.

Unmatch
Remowve a match and their
ability to view your profile.

ID Verification
Werify with your government ID to
let others know you're real.

Video Chat & Voice Call
Connect over in-app video or voice call
without sharing your nurmber.



Deception Detector

> AlI-Powered Shield Against
Spam, Scams and Fake Profiles

> 45% decrease in member
reports of spam, scam, & fake
accounts in first 2 months.

August 2026 | CONFIDENTIAL INFORMATION

Everyone Trending

Introducing... ; [.
Deception

Detector™

removes fake, scam, and spam
profiles—helping you feel confident

Deception Detector™ automatically
you're connecting with the real deal.

l Learn More '
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Review Before You
Send

> Make messages more
considerate and respectful

>40% of people chose to alter
their messages after getting
an alert

| am good, How are you?




Our Help Hub

A dedicated space in-app where
members can:

e Seekhelp and access safety
resources without leaving
Bumble

e Get real-time updates on their
reports from start to resolution

e Access trauma support through
Bloom for serious safety
incidents
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Crisis Referrals

e Verified real-time crisis
referrals with Throughline - the
world’s largest network of crisis
helplines

e 9-point verification system,
including routine validation via
human contact by phone

e Automatic country detection
and language support
providing members with the
most relevant resources

[ Australia

What would you like help with?

Search For Helplines

©Bumble

Helplines in Australia for abuse & damesli\
violence,

1800RESPECT ]

1E00RESPECT is dedicated to providing 247,
Free aned conhdential upport and information by
phiome, S5 and online chat, We are.
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\. 1800 737 732 @ 0458 737 732

& 1800respect.org.au

@ N9
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1800 FULLSTOP o

1f you or someons you krnow has been impacted
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What Happens to Your Report?

Motificotions. »
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Join us on your healing
journey

Bumbie has partnered with Bloom to
create a free, curated, online trauma
SUPPOrt program for Survivors - no
matter what type of abuse we have
suffered, or where we are in our
journey.

Get started



®bloom

In partnership with

=Bumble

Together, we can help support
survivors around the world.
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Bumble receives the
report, investigates,
and takes appropriate
action**.

Firstly, the client reports
technology-facilitated*
violence to the NGO.

Client authorises the NGO
to reach out to Bumble.
NGO makes the report
through the Kodex
cyber tip line.

*Technology-facilitated abuse is the misuse of technology to harass, threaten, coerce, monitor, exploit, and violate another person,
including using technology to facilitate physical, sexual, psychological, or economic abuse.
**Case decisions are based on Community Guidelines and moderation guidance



Friends Stories

Your safety comes first, always

The Bumble Safety Center is here to guide you toward safe and meoningful connections

Safety
Centre

e Learn more about our
Safety Features

e Link to our Safety
Handbook

e Accessour Help Center
and crisis referral service

e See who are our Safety

Safety features

Safety features designed to protect and empower you throughout your dating journey

Partners
Photo Verification ID Verification and Verified badge
A quick photo to verify the person you're chatting with is reol. Add an extra layer of trust by confirming your identity with o verified
bodge,

keam Moce LeomMore



Thank you!
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